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College SAVE Launched During College Savings
Month

September 2001 will go down in North Dakota history as the month that a
whole new emphasis on funding a college education was set in motion.
Governor John Hoeven has proclaimed September 2001 as “College
Savings Month” in North Dakota.  The proclamation signed by the governor is part of a national effort
sponsored by the College Savings Plan Network to encourage families to plan ahead for the costs of
attending college.  More than 1.5 million families have opened accounts in qualified state tuition
programs across the country.

The North Dakota State Legislature assigned BND the responsibility of developing a college
savings plan that would meet the qualifications of a Qualified State Tuition Program as required by
Section 529 of the Internal Revenue Code.  BND set out with the specific purpose of developing a
program that would be accessible to everyone, provide the maximum flexibility allowed by law and was
affordable.  After months of research, planning and negotiation, College SAVE will be officially launched
on September 4, 2001.  College SAVE offers individuals a wide range of investment choices which are
managed by Morgan Stanley, one of the world’s largest and most experienced investment managers.
College SAVE offers parents, grandparents and others the opportunity to help students attain a higher
education without being burdened with unmanageable student educational debt.

For more information about College SAVE, call 1-866-SAVE529 (1-866-728-3529) or visit the
College SAVE Web site at www.collegesave4u.com.

Shirley Glass, Compliance Officer - SLND
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SLND Offers Instant Guarantee Process
With the implementation of the latest phase of our e-commerce project in August, SLND is now able

to offer our schools and borrowers an Instant Guarantee Process.

As loan records are received electronically from schools, the records pass through our loan
guarantee edits, and if successful, are guaranteed.  At this point in time, a response is sent back to the
school and the information available on the Web is updated.  With the speed of the Internet, this is able
to occur almost instantaneously!

We also send an e-mail notification to our borrowers, if we have a valid e-mail address, informing
them to go to our Web site, log in with their User ID and Password, and view their Notice of Guarantee
(NOG) and, if applicable, their Master Promissory Note (MPN).

SLND is starting a project to provide digital signatures for our customers to allow electronically
signed applications.  This would eliminate the current procedure whereby the borrower prints their
promissory note, signs it, and mails it to their lender.

The Instant Guarantee Process really emphasizes the dedication that SLND has made to improving
our customer service.  If you have any questions or would like to visit about this project, please call me
at 1-800-472-2166 ext. 5654 or e-mail to werhardt@state.nd.us.  I would enjoy hearing from you!

Wally Erhardt, Associate Director of Operations
SLND-Guarantor

Upcoming Events
The Conference Hotel reservation block

with the Wichita Hyatt Regency has been
filled.  A contract is being negotiated with the
overflow hotel.

Please check the RMASFAA Web site at
www.rmasfaa.org for more information on
booking rooms in the overflow hotel.

NCHELP Leadership Conference  - September 13-14, 2001 - Wyndham in Washington, DC
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SLND Welcomes Six New Alliance Lenders
Six new lenders have joined our Lender Alliance Program, partnering with SLND to provide student

loan services for their customers:

Farmers and Merchants National Bank - Hatton - (Lender code 100150)
Farmers State Bank of Crosby - Crosby, with a branch in Noonan - (Lender code 100149)
First State Bank of Gackle - Gackle, with a branch in Jud - (Lender code 100145)
Heartland Community Credit Union - New England, with a branch in Bowman - (Lender code

        100148)
Stock Growers Bank - Napoleon - (Lender code 100146)
The National Bank of Harvey - Harvey - (Lender code 100147)

SLND looks forward to helping these and all participating lenders meet their student loan needs.
Welcome!

Lance Hill, Coordinator
College Information Service/Program Development

NDAAC Update
The October 2001 Career/College Fair Schedule is as follows:

Tue 10/09 Mayville State University Fieldhouse 9:00 - 10:30 a.m.
Grafton High School 1:00 - 2:30 p.m.

Wed 10/10 Grand Forks Central High School 9:00 - 10:30 a.m.
Lake Region State College - Devils Lake 1:00 - 2:30 p.m.

Thur 10/11 Harvey High School 9:00 - 10:30 a.m.
Minot State University - Bottineau 1:00 - 2:15 p.m.

Jobey Lichtblau - NDAAC President

SLND Mailbag
“Thank you so much for the note pads and the nice pens you sent to me to use in

our “Welcome” bags that MSU-Bottineau and the area churches are putting together for
our students.”

Financial Aid Assistant
MSU - Bottineau

“I’m sorry to be so slow in responding with a “thank you” for the Life 101 papers received last
spring.  There were beneficial articles inside of the issue and would appreciate receiving them again.
Thank you again!”

Secondary Counselor - SD

“I’m interested in receiving information about your grants and loan programs.  I am especially
interested in receiving application forms, program guidelines and any materials you think would be
helpful.”

Student - Corona Heights, NY
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SLND’s COE Student Assists in Design of Stuffer
Hi!  My name is Scott Fisher.  For those who don’t

know me, I have been the Bismarck High School COE
student at BND in SLND’s area for the past summer.  I
have learned many new things while working here,
such as my experience making the new mailing stuffers
for the Alliance Lender program.

I was given the task of designing new mailing
stuffers a few weeks after I began working at the Bank.
The assignment was turned into a project in which I
learned, not only some marketing strategies, but also
how to put together a presentation which I gave during
a management meeting.

I had a good time and learned a lot during this
project.  I am now working on a poster based on the
design of one of the stuffers, and hope to design
graphics for SLND throughout the school year as part
of a volunteer project.  I enjoyed my experience
working at BND and I look forward to seeing stuffers
being distributed throughout the state.

Scott Fisher
Bismarck High School COE Student

Who’s Coming and Going at SLND?

Peggy Anderson has joined the College Information Service/Program Development staff at
SLND as a Coordinator.  Peggy is a graduate of the University of Minnesota-Moorhead with a
BA in Mass Communications and Public Relations.  She has a wide variety of experience in
public relations and education, and most recently at Jamestown College and St. John’s Academy in
Jamestown.  Peggy and her husband, Mark, have three children and moved to Bismarck this summer.
Welcome!

David Plum has returned to his position as Preclaim/Postclaim Supervisor for SLND-Guarantor.
Welcome back!

Mindy Erhardt, Barb Hoover, Carol Perry, and Tracy Mitzel are temporary employees to help out
SLND-Guarantor’s New Loans area.  Welcome!

Aubrey Labrato has left her position as Collection Officer I for SLND-Loan Servicing for a position
with AETNA US Healthcare in Bismarck.  We wish her luck at her new job!

Scott Fisher, SLND’s Cooperative Office Education (COE) student employee, has left to begin his
full schedule as a junior at Bismarck High School.  We will miss him!
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North Dakota Student Wins iMac
Aaron Restad, Langdon, North

Dakota, submitted the winning entry for
an iMac computer from the giveaway
contest sponsored by Bank of North
Dakota.  Approximately 25,000 high
school seniors in North and South
Dakota received the Life 101
publication containing the contest
entry form.  The winning entry was
confirmed by the publisher’s
independent accounting firm.

Eric Hardmeyer, President - Bank
of North Dakota, stated, “It is part of
the Bank’s mission to provide services
that assist with the financial aid
planning process.  The Life 101
publication educates high school
seniors with many articles regarding
money matters.”

The Langdon senior was very surprised and excited to hear he had won the iMac computer when
he was notified by Bank of North Dakota’s Director of Student Loans, Julie Kubisiak.

Restad will attend Northland Community Technical College, Thief River Falls, Minnesota.

Pictured left to right: Eric Hardmeyer and Julie Kubisiak

Continued on Page 6

Powered by Meteor Technology
What is Meteor and what can it do for my institution?

Meteor is web-based software designed to obtain student and
borrower financial aid information from various data sources and present this data in an aggregated
“snapshot”.  With its initial release, Meteor will enhance aid professional’s ability to advise students
regarding the location of their loans.  Subsequent Meteor releases will provide more detailed, real-time,
financial aid information and students and borrowers will be able to access this data directly.

Why use Meteor?
For many years, financial aid professionals have been looking for a method of obtaining and

providing students with comprehensive historical financial aid information—information that could be
drawn from various data sources and aggregated from multiple schools, lenders, guarantor and/or
servicers.  In response to this need, a number of FFEL program participants and technology
companies, under the auspices of the National Council of Higher Education Loan Programs (NCHELP),
have sponsored the development of Meteor.  It is a gift to the financial aid community.

What does Meteor do now and what will it do in the future?
Beginning this summer, financial aid professionals were able to access data online from the

National Student Clearinghouse using Meteor technology.  Historical and current data will be provided
as a loan list including lender, guarantor, servicer and appropriate customer service contact
information.  Financial aid professionals can use this data to counsel students.
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Continued on Page 7

Powered by Meteor Technology - Continued from Page 5

HECN - Student Information Systems Report
At this time, all eleven institutions in the NDUS have been introduced to the web version of our

automated registration system (ALFI).  Each institution has the independent opportunity to decide how
their campus will become fully functional in the new system.

The technical support hardware and software that are used in this system have some limitations in
terms of the number of students who may be on the system at one time.  As a result of these
limitations, some schools are making the transition to the system incrementally.  For example, some
have allowed a portion of their incoming freshman class to use the new system as they came to the
campus for their summer orientation programs.  Once these students are exposed to the system, they
become proficient in its use and may be given the opportunity to access it as the fall semester begins.
Other institutions are allowing all their students to make use of the new system for the fall term.

Our office is encouraging the campuses to consider the impact of large numbers of potential users
attempting to access the system at the same time.  An example, the fall semester early registration
activity on each campus for spring will probably require control of the number of appointments at any
one single time to insure that the students who attempt to use it will find the experience successful and
positive.  The number of days of early registration impacts the system as well; therefore, the campuses
will be encouraged to spread out the early registration period a bit to equalize the load.

This automated web system provides functionality for more than just students.  Employees also
have the ability to access this system to check payroll, flex-comp, and other financial information.
Since access to the system cannot be controlled by appointment time or some other method for these
users, it is also important for the campuses to factor in this use as they plan their student use of the
system.

Future releases of the product will initially increase the type of data displayed and ultimately
expand access of the data to students.  When fully implemented, Meteor will provide aggregate
historical financial aid information from various sources including FFELP loans, private loans, Perkins
loans, and Direct loans, as well as state grant and scholarship awards.

Representatives of the NCHELP and ELM Board of Directors have agreed in principle to integrate
the best elements of ELMNet and the Meteor Project.  Through the use of modern technology, both
organizations will enhance the services provided to students and schools.  As part of this
understanding, ELM will be a data provider to the Meteor Project.

Today, Meteor will initially provide schools a vehicle for timely comprehensive information to counsel
borrowers.  In the future, students and borrowers will be enabled to access their personal data directly.

How can my institution begin to use Meteor?
There are multiple options available for accessing data online using Meteor technology.  Many

guarantor, lender, and servicer organizations will provide you with access through their existing web
sites, or schools may choose to participate as an “access provider”.  Schools choosing to be an access
provider will be able to download the Meteor software free of charge.  Be sure to check with your IS
department to find out if your school plans on implementing the Java Special Interest Group (JA-SIG)
uPortal technology.  This uPortal will have a Meteor access channel incorporated within the software.

Where can I get more information about Meteor?
For more information on Meteor, look for sponsors displaying the Meteor logo

or visit www.nchelp.org/meteor.htm.
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New operating systems and a later version of the software that translates the web-entered data to
our current student computer system should improve functionality and increase the user base.
However, these enhancements are not tested as of the writing of this message.  We will keep you
informed as these changes are made.

Meanwhile, the service to students that this web-based system will provide are significant.  In addition
to service to students, the system should continue to ease the student traffic that must be served in the
registrar’s office.  We look forward to much success as the system is further tried and enhanced.

If you have questions or concerns, please feel free to contact me at 701-777-5031 or use my
e-mail address which is charles_fjeld@mail.und.nodak.edu.

Charles Fjeld
NDUS, HECN-SIS, Grand Forks, ND

HECN - Student Information Systems Report - Continued from Page 6

HECN Highlights

September greetings from HECN!  It’s so hard to believe that summer is over and we are in full
swing of the school routine.  We know how busy your offices are during this time of year and how easy
it is to get overwhelmed with the “life of a financial aid office”.  In deciding what to write this month, we
came across something that was written a few years back.  This story is a true testament to the
important work that you all do each and every day.  Thank You!!!

To Change A Life
by Rick Allen

There’s that alarm clock.  I can’t believe it’s already morning.  Ginny sure knew what she was doing
when she hired me to work in the Financial Aid Office as a Federal College Work Study student.  Did
you know it’s estimated over 25% of financial aid officers started out as a FCWS student in the
Financial Aid office?

I really do not want to go in today.  I have worked late every single night, plus I worked all last
weekend.  I need a break.  I’ve got laundry, ironing, and dishes stacked way up high, plus that new
book came in the mail.  I think I’ll call in sick.

Oh wait.  I can’t.  I have an appointment with that lady today.  What’s her name?  Oh yeah, Susie.
She must be tough case since I don’t see a lot of students anymore.  What with writing programs,
managing all the federal funds, and overseeing the federal aid programs.  I’m kept pretty busy without
seeing any students.  The only ones I get seem to be the tough cases.

OK, it’s 11:00 am.  Where is she?  I’m not missing lunch just because she’s late.  There, coming
down the hall, a lady is running with three little kids running right after her.  That can’t be her!  I cringe
as the receptionist says, “Have a seat and I’ll let Rick know you’re here.”  Another session with
screaming kids.  Oh boy.

I come around the corner calling her name.  She follows me with her three kids back to my office.
Now granted, I have a large office complete with all the office furniture, computer racks, couch, chair,
coffee table, etc., but even that is not big enough as the three boys begin to run around.  I’m prepared
though, I have boys of my own.  I tell all three to sit on the couch and I give them games to play while
we talk.

Continued on Page 8
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HECN Highlights - Continued from Page 7

Susie sits in front of my desk crying.  Not softly, but sobbing with heavy tears.  I tell her I know it’s
personal, but could she please tell me her situation.  She’s been married for eight years.  Her husband
has beat her up over and over again, sometimes resulting in her being put in the hospital.  Last week
he beat one of the boys.  She decided she had to get out.  She could not allow him to beat the boys.
Granted, she had self-esteem issues, but she drew the line at the boys.

Now, she’s living at a woman’s shelter with the three kids.  She has no money, but has applied for
food stamps and whatever else she can get.  She had decided last fall if she was to have a hope in hell
of changing her life she needed to go to college and get a degree.  She’d just sneak out to the
classes, taking the boys with her.  She had filled out one of those “forms” but we said she couldn’t get
any money because of her husband’s income.  She only had two days left in the shelter.  What can she
do?

I leaned back in my chair.  To think I was complaining this morning because I had to work late.  My
God, what this woman has been through.  And time was of the essence.  There was no other option.
Time to bend some of the rules and go around some policies.

I documented no husband (helps to have an ex-wife work at the shelter) and reduced her EFC to
zero.  Since she had met the original deadline, I put the full Pell, SOEG, and Perkins on her award
letter.  I called the State Grant Office and arranged for a State Grant.  Even though I hated to see her
indebted, I added the full Stafford.  She signed the Award Notice indicating the state Bank for a lender.

She had not registered, so I called the Registrar’s Office and made arrangements for her to
register right after seeing me.  That would put the tuition bill out on Accounts Payable.  I entered all the
financial aid stuff on the system.

Then with one of our clerks to watch the boys, Susie and I went down to the Controller’s Office.  I
filled out the required manual check forms and they gave me a check for the total of the Pell, SEOG,
and Perkins.  We went upstairs, paid her tuition, and gave Susie the amount left over.

Back in my office, I explained her Stafford would transmit tonight.  If she could come back tomorrow,
we can print the promissory note for that bank so she could sign it, we’ll key it, and her check would be
here the next day.  She would be able to pick up the State Grant check and Stafford check on that day.

Susie sat in the chair in front of my desk.  She was crying again, but something was different this
time.  The tears were tears of joy and anticipation, not sadness and fear.  She looked up at me and
there it was…that look…the one I’d seen before.  She looked at her boys, looked at me, and said,
“Thank You.”  The “Thank You” was nice, but that look was awesome.  It was the look that said, “You’ve
Just Made It Possible For Me To Change My Entire Life.”

What a rush.  What a feeling.  To know I single-handedly created the opportunity for Susie to
change her life FOREVER!  This is why I’m in financial aid.  This is why I work those late nights.  This is
why I read all those regulations.  The students, and their life-altering chance...to get an education.

P.S.  This story is true…the names were changed.  Today, Susie is a manager for a large
corporation.  Her three boys are almost grown.  She owns her own home, the boys have what they
need, and all three are looking forward to college.  Susie still keeps in touch.

Imagine: What if I had stayed home that day?

Keep changing lives!!

Tricia Campbell & Paula Kurtz
NDUS, HECN-SIS - Grand Forks, ND
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SLND Contact List

Director Julie Kubisiak ..... (701) 328-5621 jakubisi@state.nd.us
Assoc. Director of Fiscal & Admin. Services Al Nosbusch ................ 328-5742 anosbusc@state.nd.us
Administrative Assistant Karen Keller ................ 328-5791 kkeller@state.nd.us

Quality Assurance Officer Shirley Glass ............... 328-5792 sglass@state.nd.us
Quality Assurance Officer John Kramer ................ 328-5726 jjkramer@state.nd.us

SLND-Guarantor
Associate Director of Operations Wally Erhardt .............. 328-5654 werhardt@state.nd.us
Program Reviews/Compliance Officer Char Feist ................... 328-5753 cfeist@state.nd.us
Claim Processing/NSLDS Data Diane Sperle ................ 328-5669 dsperle@state.nd.us
Data Processing Coordinator Karen Iverson............... 328-5663 kiverson@state.nd.us

New Loans:
Supervisor Holly Schirado ............. 328-5751 hschirad@state.nd.us
Consolidation Loans Marla Belohlavek ......... 328-5774 mbelohla@state.nd.us
Cancellations/Revisions Jeanne Thomas ........... 328-5761 jthomas@state.nd.us
Loan Processor Elaine Fischer ............. 328-5754 efischer@state.nd.us

General New Loans Information ................................... 328-5763

Collections:
Supervisor David Plum .................. 328-5707 dplum@state.nd.us
Preclaim Assistance Lori Sayler ................... 328-5655 lsackman@state.nd.us

Jenny Kringstad........... 328-5680 jkringst@state.nd.us
Postclaim Assistance Leslie Schmit .............. 328-5662 lschmit@state.nd.us

SLND-Loan Servicing
Assoc. Dir. of Student Loan Servicing Angie Wynn ................ 328-5686 awynn@state.nd.us

General Repayment & Delinquent
Account Information. ................................... 328-5660

Secondary Market:
Connie Barden ................................... 328-5709 cbarden@state.nd.us

College Information Service/Program Development
1-800-554-2717

Supervisor Linda Albery ................ 328-5882 lalbery@state.nd.us
Coordinator Lance Hill .................... 328-5619 lrhill@state.nd.us
Coordinator Peggy Anderson .......... 328-5657 ppanders@state.nd.us
Coordinator Tammy Carlson ........... 328-5653 tcarlson@state.nd.us

SLND Bank of North Dakota 1-800-472-2166
Student Loans of North Dakota   1-800-643-3916 (TDD)

1-701-328-5716 (FAX)
  mystudentloanonline.com

                         bndsl@state.nd.us

SLND-Guarantor E-mail Addresses
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